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Login

Login set-up

Change password

Set security image

Set security question

Select second factor authentication
method
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First-Time Login

Login set-up

LOg on to COrporate Repu bliCOnIine Wlth Login to RepublicOnline

your USERNAME chosen at registrationeseeeccccccegoec |y )
Select NEXT to proceed to the password screen.

[t's the all-you-need-to-do-your-banking-anywhere, kind of APP!
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Register new User for RepublicOnline Corporate | Personal

Download it today!

& AppStore | P Google Play m.@ PP

© Password

Enter the TEMPORARY PASSWORD cccccccccccssccgon| "
sent via email when your user profile was created 7

oY

Select NEXT to change the TEMPORARY
PASSWORD sent to you, to a password that
you create.

1t's the all-you-ne your-banking-anywhere, kind of APP
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

.
Download it today!

& s5ions | - Gocoe oy A IREHEE]

You will have the choice of using a virtual keyboard

as an anti-key-login device.
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First-Time Login

Change password

Enter a New Password

Enter the TEMPORARY pASSWORD ooooooooooooooooooooooooooll ‘ it

Current Password (7]

Enter your NEW PASSWORD ooooooooooooooooooooooooo:;:?b::wo:i;]lo?I z

1]

It's the all-you-need-to-do-your-banking-anywhere, kind of APP
Cancel Transfer Funds - Pay Bills - Pay Credit Cards
e eC e Check Account Balances and More!

Download it today!

See Section 2 - Site Security, pg. 20

for Password Guidelines.
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First-Time Login

Set security image

The security image functions as an anti-phishing
device. The image you select during the security
set-up will appear during all your future logins.
This is how you know you are logging in to your
correct Corporate RepublicOnline site.

Security Image

Please choose one of the images below. This image will be displayed as a
method of future login authentication. Please remember image chosen

Select ONE IMAGE.......................O......O.......

It's the all-you-need-to-do-your-banki;
Transfer Funds - Pay Bills - Pay
- Check Account Balances and

Download it today!

Select CONTINUE

ng-anywhere, kind of Al
Credit Cards
More!

Your chosen image will not be saved until
ALL the steps are completed.
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First-Time Login
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Set secret question

The secret question will be used as a validation to
update personal data, security and user settings.

You must create your own secret question. The system
does NOT provide any options for the secret questions.

Your secret question and answer are NOT case sensitive
and special characters (e.g. |@#%$%) are NOT permitted.

Security Information

Complete Security Information

Enter a SECRET QUESTION 00 0000000000000 000OEOCEOCOGCOGOOGNOGNONOGOOGEOEONOEOSOEOSOS

Secret Question (?) |

Enter the answer to your questlon ec0c00eo0c00c000000000 00 os'ﬂiﬂg‘sgﬂo[?'oool
in the SECRET ANSWER field

It's the all-you-need-to-do-your-bankl
Transfer Funds - Pay Bills - Pay
- Check Account Balances and

Download it today!

ng-anywhere, kind of APP
Credit Cards
More!

Select CONTINUE

RETURN redirects you to the previous step
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First-Time Login
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Once you have completed the first 4 steps,
you will receive the following message seeceecccccsss

Congratulations!

@ As a last step, we need to configure a second authentication method. Please use
your mobile device as you will need it to complete the “first login” to the platform

This second authentication method is an additional layer of security to canfirm the
identity of the user attempting to log in to the platform, by asking something that
only the real person has [e.g. mobile phone]. This methed includes the use of a

It's the all-you-need-to-do-your-banking -anywh
Security Device that will be used in all future logins. Transfer Funds - Pay Bills - Pay Credit Cards

Select CONTINUE

Download it today!

& AppStore
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First-Time Login

This is the final step in your First-Time Login
process!

The second factor authentication method gives
you an additional layer of security by using your
mobile device to validate your login.

Select one of the two OptioNS: ceeccccccccccccsccsces
SMS or RepublicMobile App

CORPORATE REPUBLICONLINE USER GUIDE JUNE 2024

Select second factor authentication method

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for
all future logins

Preferred Method
p 06O OGOGOGOOS

RepublicMobile App

ywhere, kind of APP!
it Cards
|

Itsthe u-need-to-do-your-banking-an
- Transfer Funds - Pay Bills - Pay Cred
Check Account Balances and More!

Download it today!

Cancel Continue
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First-Time Login

Select second factor authentication
method

Option 1. SMS

. . g Input mobile number
Once the SMS option is selected,

you must perform the following:
e Enter SMS code

G Confirm action



32| LOGGING IN CORPORATE REPUBLICONLINE | USER GUIDE | JUNE 2024

First-Time Login

Select second factor authentication method

Option 1. SMS

The SMS option requires you to enter a local Second Aluthentt et
mObile number With the prefix (868). The second authentication method is an additional layer of security to ensure that

you are the actual user attempting to log in. The chosen method will be used for
all future logins.

Preferred Method SMS v

o Input mobile number you wish to enrol eseeetecccecces s ]

Mabile Phone [?)

the all-you-need-1o-do-your -anywhere, kind of
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Download it today!

:
3

Select CONTINUE
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First-Time Login
Select second factor authentication method

Option 1. SMS

An SMS code will be sent to the mobile number
you entered SMS Code

Enter the code that was sent via SMS to your registered mobile number.

e EnterSMs COde receivedooooooooooooooooooooooococd; 1 ‘

Request New Code

It's the all-you-n do-your-banking-anywhere, kind of APP!
° ° - Transfer Funds - Pay Bills - Pay Credit Cards
! |
Confirm action & o X | -ShewAcsim Ssinem anden
.
Download it today!
Cancel i
i Appsiore | P Google

Select CONTINUE ™ TS

When this step is completed, you will be redirected
to the Corporate RepublicOnline Home page.

Each time an attempt is made to log in to Corporate
RepublicOnline, you will receive a code via SMS.

It is to be entered during login for authentication.
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First-Time Login

Select second factor authentication
method

Option 2. RepublicMobile App

When the RepublicMobile App option is
selected, you will be instructed to complete
the following:

CORPORATE REPUBLICONLINE USER GUIDE JUNE 2024

G Download RepublicMobile App

e Select activate/activate with new user

e Scan/enter code
Q Confirm action
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First-Time Login
Select second factor authentication method

Option 2. RepublicMobile App

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for
all future logins.

Preferred Method RepublicMobile App hd

9 Download RepublicMobile App TR
Go to the relevant app store, searCh eececcccecle tEHe. iiil‘}lﬁigliiiiit-h;‘;"ffjfji?Zilwd”ifiii:i BT
for RepublicMobile TT App and download

Don't Know How?

Download it today!

® AppStore | P> Google Play m..%‘ -

Select CONTINUE

The RepublicMobile App is available on both
Android and Apple devices.
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First-Time Login
Select second factor authentication method

Option 2. RepublicMobile App

12«0 o

= @ Republic Bank

Once the RepublicMobile App has been
downloaded, launch the App

eeeeeeee
eeeeeeee

sssssssssssss

Welcome to the
RepublicMobile App

e Select activate/activate with new user

Security Devices

Select ACTIVATE/ACTIVATE WITH «ececeecccctecccces @
NEW USER
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First-Time Login

Select second factor authentication method

Option 2. RepublicMobile App

e Scan/enter code

Enteryour USERNAME oooooooooooooooooooooooolTest

Scan the QR code or type the Coupon code provided on the
wwwwwww

You W|||See2prompts 0000000000000 00000000O0COC0C QR Code Coupon Code
QR CODE and COUPON CODE
Select ONE

® Accepting Terms and Conditions.
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First-Time Login

CORPORATE REPUBLICONLINE USER GUIDE JUNE 2024

Select second factor authentication method

Option 2. RepublicMobile App

e Scan/enter code

At this stage the website will display
a QR CODE and a COUPON CODE

Second Authentication Method

Gp n the "RepublicMobile TT" ppthly just [Of;

nstalled, tap on the "Activate™ option, and follow s
2
QR CODE oooooooooooooooooooooooooooooooooooooomagmaoooooooooooo
.

You will need t the QR

Need help?

NK
f "

ran: nds - Pay
Check Ac t Balances and

COUPON CODE 00 0000000000000 00060OC0OCOCGOGFOGNOGNOSGINOSIEOIOIO

oupon
55

Download it today'
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First-Time Login
Select second factor authentication method

Option 2. RepublicMobile App

il 7%
sca n/enter COde eeeeeeeeeeeeeeeee
G | Test8
ode or type the Coupon code provided on the

As per your selection, either

® Scan the QR CODE OR
] Enter the COUPON CODEoooooooooooooooooon|3ssw

wwwwwww

Confirm action |
Once the code entered has been
successfully accepted, select CONFIRM e¢eceeee

Your mobile device registration
is now complete granting access
to the site on the web.
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First-Time Login
RepublicMobile App Security Devices

Each time an attempt is made to log in
to Corporate RepublicOnline, you can

select either:
One Time Password (OTP) or SYNC

to validate your login.

© Second Authentication Method

The second authentication methed is an additional layer of security to
ensure that you are the actual user attempting to log in.

Preferred Security Device Select an Option o

Cancel Down|Oad it tOdEY!

—APP

[ 3 Apﬁﬁforc P> Goagle Play Mobie 5
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First-Time Login
RepublicMobile App Security Devices

Selecting OTP
Open the RepublicMobile App T —
and Select OTP v Tin s n it sty i ot

An OTP will be displayed eeeeccecceccccccoccccccocccccioncs 851832

MNM25ea®® o NCR L 39%8

© OTP (One-Time Password)

Open the "RepublicMobile TT" app and tap on the One Time Password
[OTP) option te find the OTP to type in the field below. Don't know how?

Enter OTP ..................O.........................{Q—:}

Enter Your OTP Code

BAte
)

It's the all-you-need-to-do-your-banking-anywhers, kind of APP!
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Select CONFIRM T Download it today!

Lost/Change Phone

& iposiore | P Google play

OTPs are set to expire one minute after being
generated. If the incorrect OTP is entered or if it

expires before being used, you must select OTP
again and a new OTP will be sent to you.
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First-Time Login
RepublicMobile App Security Devices

Selecting Sync
The system will attempt to connect
to the registered mobile device.

@ Republic Bank

© Sync Approval

Open the "RepublicMobile TT* app and tap on the Sync Approval option to
find the action to approve. Don't know how?

orel

Download it today!

K/

Open the RepublicMobile Appeeecceccee
and select SYNC APPROVAL,
then either ACCEPT or REJECT

the request.
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4-Step Process

Regular
Login

Access website

Enter your username

Enter your password

Second factor authentication method
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Regular Login
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o Access website

Select LOGIN 00 00000000000 0000000000000 000000000 000 0 ¢

Trinidad & Tobago ¥

HOME FEATURES DEMOS FAQS Login | Sign Up +
LN 00 0000000OCOCGOGFOGIOGIOGIOGNONOIO o0 000 O

Welcome, Enrique
Last Access: 18/6/2021 3:30:49 PM

Having Trouble
Logging In?

If you haven't been able to login as yet, please click

the button below to view our Troubleshooting videos

elcome to the
RepublicMobile App

Troubleshooting Videos w

Enter your username
Enteryour USERNAME 00000000000000000000000000000

Select NEXT

Login to RepublicOnline

) %*l Test? (2]

Virtual Keyboard

Register new User for RepublicOnline Corporate | Personal

It's the allyou-need-to-do-your-banking-anywhere, kind of APP!
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Download it today!
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Regular Login

Ensure that the image displayed istheeccecccccccess
one selected during the security setup

Select NEXT

CORPORATE REPUBLICONLINE USER GUIDE JUNE 2024

6 Enter your password
Enter pASSWORD 0000000000000000000000000000000000

® Password

[N Y
|Enter your Password

Virtual Keyboar
Please ensure that the image
[ X X ) displayed is the same as the one
selected at registration.

Cancel

It's the all-you-need-to-do-your-banking-anywhere, kind of APE!
. Transfer Funds - Pay Bills - Pay Credit Cards
- Check Account Balances and More!

Download it today!

Reset Password | Unlock User

@ Second factor authentication method

You would have previously selected your second factor

authentication method from one of the following:

® SMS
® RepublicMobile App
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Regular Login

Second factor authentication method

SMS

If SMS was selected, you will

receive a code via SMS on the mobile

device you registered. SMS Code

Enter the code that was sent via SMS to your registered mabile number.

Enterthe SMS CODE...............................DOE‘gE. 1234 ‘

Request New Code

- >-your-banking-anywhere, kind of APP!
- Transfer Funds - Pay Bills - Pay Credit Cards
!
° SMS Code Sent e ‘ Check Account Balances and More!

Select CONTINUE il e 8




47| LOGGING IN CORPORATE REPUBLICONLINE | USER GUIDE | JUNE 2024

Regular Login

Second factor authentication method

RepublicMobile App
If the RepublicMobile App was selected, @ Second Authentication Method
Select either OTP or SYNC z::zc::hn:::Ln:;ulc::::u?ﬁ::: isan additionalayer ofsecurity to

r attempting to log in.

OTP Retrieve the OTP on the RepublicMobilg« .« el o s aeasars e -
App and enter it in the field provided

Select NEXT

I ur - dnd of APP
.r sf F d DyBII PyCedl!C d
Check Account Balances and More!

Download it today!

© Sync Approval
SYNC Go to the RepublicMobile App open e “RepublcHbble T A o e At

Select SYNC APPROVAL 00 0000000000000 000O0C0O0CO00 .ﬁnd e T

ACCEPT the request.
Losichange Phone e T
. . Download it today!
Once the Sync is complete, you will L S = .

automatically proceed to the Home Page.





